Chambers and James Funeral, Pet and Cremation Services, LLC
Wellsburg, West Virginia

Chambers and James Funeral Pet and Cremation Services joined an Art Hop on Saturday November 13, 2021, organized by the Top of West Virginia Convention and Visitors Bureau, Barn with Inn, and the Weirton Area Museum and Cultural Center. The Art Hop is our Best of the Best project fro 2021 from the rationale of thinking outside the box to increase visibility of our organization.

The Top of West Virginia Convention and Visitors Bureau is an organization founded to encourage tourism and stimulation of the local economy. This organization is not something that you would think a funeral home would be able to assist in; however, thinking out side of the box, this was a perfect fit.

The rationale behind the idea was increasing traffic into the funeral home for an event no funeral related. We, as funeral homes, work everyday to show and to communicate to our communities that we are here as a center and as community resource for event space. So we heard about the Art Hop, we knew this was a fit for us. We hosted four artists in the funeral home from 10-4 pm on the day of the event, pottery and paintings by several local creators were on display at the James Funeral Home’s visitation room. This event allowed James Funeral Home to serve the community in a unique capacity and enabled community members to experience the funeral home in a different context. We had contemporary music playing and over 50 people come through the doors of our newly remodeled funeral home, which help to show case that as well. Our Chambers and James Funeral Home of Follansbee WV is conveniently located on WV Route 2, the major road running through the Northern Panhandle of West Virginia; however, many local residents drive by daily without ever coming inside. The Art Hop gave people the opportunity to tour our historic nineteenth-century facilities and admire our original spiral staircase and Victorian fixtures while enjoying local art. We were “Cool.” Can a funeral home be Cool? When you host an Art Hop you can. Events like this are important to welcome people into our funeral homes--especially those who might be nervous or see the funeral homes in a negative light--and show them that we are friendly, caring professionals devoted to helping the living.

Finally, as we mentioned before, the Art Hop put the Chambers and James Funeral Homes not just on a map, but our community was able to explore our facility, operation and staff deeper. Not just a funeral home with historical ties, but a modern design and friendly staff to help the community. This collaboration with the Top of WV helped to showcase our parking lot, staff and newly renovated facilities. Even more of a benefit we are now in talkes with the Top of WV and the Art Council to remove all of our normal décor and showcase painting and pottery all year round for our community to purchase. We are a resource to hundreds of people coming through our funeral homes but now art gallery. “It is amazing to me how one little idea can turn your funeral home into the Best of the Best.” said owner, Eric Fithyan.
