Jones-Wynn Funeral Homes & Crematory
Villa Rica, GA

An innovative program, service, or activity executed by our funeral home that has not already been done around the world is a tall challenge. The vast majority of all NFDA Funeral Homes that participate in the National Funeral Directors Association Pursuit of Excellence program are among the firms that provide exceptional service to grieving families and the community while adhering to the highest ethical and professional standards. Each community has different challenges and needs. With that said and for us and our community this year, we will talk about an opportunity that presented itself to us. To honor our veterans, we created a customized "Challenge Coin" that has our logo in the center on the back of the coin with the logo from each of the six branches of our U.S. Armed Forces. This is a story of not only an innovative idea but also how an innovative idea can come from anyone if you only choose to listen and believe in your team. This idea came from a team member that had only been with us for a few weeks. He worked in funeral service a little while growing up, but for his entire life chose a different career path. When he was called back into funeral service, it was a leap of faith and a total career change. Often times when life takes us out of our "comfort zone", we can be silent and more reserved than normal. However, Chris, our team member, believed in our mission and presented this idea for our team to give to the Veterans within our community. At the first listen, we were all in and jumped on this idea 100%.

The men and women who unselfishly sacrifice so much of their life activities and family time to protect our freedoms and liberties are genuinely appreciated by the Jones-Wynn Family. As a way to show our support to veterans, we have created the Jones-Wynn Funeral Homes and Crematory Challenge Coin. Veterans hold a very special place in our hearts, and we have the opportunity to show them with the Challenge Coin. As we stated before, each of the six branches of the Armed Forces is represented (which is something we are proud of since the 6th branch is very new to our armed forces) and each coin stands for every service member, past and present, who has stepped forward to protect our freedoms. The first event we chose to honor veterans with our Challenge Coins was to the individual Veterans who attended the Meadowbrook Memory Gardens Veteran Section Dedication Ceremony in April of 2022. A large gathering of veterans and their families, along with many community members from all around West Georgia joined together in a prayer and dedication ceremony that featured members of the Jones-Wynn Funeral Home Family presenting the coins during the ceremony. We were taken back at how special and meaningful and deeply appreciated these coins were to each proud veteran. After each coin was presented by the Jones-Wynn Family, everyone in attendance was served an "Appreciation Meal" provided by Jones-Wynn Funeral Home and Crematory and Meadowbrook Memory Gardens team members.
