Morris-Baker Funeral Home and Cremation Services 
Johnson City, Tennessee

Helping Our Community Cope with Grief Affected by the Global Pandemic

The global pandemic has brought a whole new set of challenges to communities, and with those challenges have come new psychological challenges. Elements of stress and trauma have exacerbated what might have been the most benign and normal grief processes. Health workers and professional caregivers were at the epicenter of the pandemic and continue to be. They are often the ones helping our community manage their stress and grief.

We at Morris-Baker wanted to do something to help address their needs and our community’s needs. Thus, we decided to bring in Michelle Post to provide a full-day seminar: Riding the Coronacoaster When Grief & Stress Aren't “Cancelled.”

We knew that professional caregivers could benefit from additional tools and interventions to support the discharge of clients' emotions, grief, and stress and teach clients healthy coping skills during a time that is anything but “normal."

More About the Seminar

The seminar took place on Friday, May 13, 9:00 a.m. to 4 p.m. at the Holiday Inn in Johnson City, Tennessee. Sixty professional caregivers attended the seminar.

In Post’s work with grieving children, teens, adults, couples, and families, Ms. Post has seen families forced to adjust to deaths with delayed, changed, interrupted, and complicated goodbye processes and mourning rituals. Many times, the bereaved have been without the typical or normal support from their personal or professional communities.

In this seminar, with the aid of the research of J. William Worden, Ph.D. and personal and professional experiences, Ms. Post led beginner and seasoned caregiving professionals to develop a clear understanding of normal grief and anxiety responses during pandemic times and identify "red flag" reactions that require a higher level of care. In addition, participants left with sharpened skills, tools, and interventions to care for the grieving and stressed hearts of clients during this pandemic time.

The objectives of the seminar were for participants to be able to:

· Identify normal grief responses for different developmental ages of children, teens, and adults.
· Assess "red-flag" grief responses that may indicate need for a higher level of care.
· Understand a proven research-based grief and loss model to help families conceptualize the grief process. 
· Utilize various instruments to assess depression, anxiety, and/or stress.
· Apply interventions and tools to engage grieving and stressed clients in their emotional discharge. 
· Employ a guide to help families develop good coping skills for grief, stress, and anxiety management.

The seminar was designed for: physicians, nurses, social workers, child life specialists, counselors, educators, psychologists, hospice personnel, clergy, chaplains, lay ministers, and others who care for bereaved adults, couples, children, teens, and families (many of whom are likely also coping with stress and anxiety).

Our speaker, Michelle A. Post, MA, LMFT, is a licensed mental health provider and a national and international life strategist, business coach, and grief coach. She has specialized in grief, loss, trauma, anxiety, and stress management since 2002 and travels nationally and internationally to teach other professionals. In 2019, Michelle left her corporate healthcare management role to launch her own international business to coach others via live and online trainings, self-care retreats, teach, consult, and provide expert witness services.

Partnerships

We worked in partnership with local chapter of The National Association of Social Workers (NASW) to offer accreditation for continuing education credit to its members and other professional caregivers. This relationship has been cultivated for several years and offers professional caregivers very affordable continuing education credits.

Benefits to the Community at Large

Professional counselors often have little specialized grief training. Our annual seminars, like this one, have benefitted the community at large by consistently raising the grief competence of the caregivers practicing in our community by bringing qualified grief educators to educate caregivers on grief topics requested by past attendees.

Benefits to the Funeral Home and Staff

The partnership with NASW and the consistent presentation of grief seminars for professional caregivers, like this one, has established Morris-Baker as more than an “order taker undertaker” facilitating logistics. Instead, we believe, past and present attendees see us as part of their community of caregivers serving grievers, and so do we. We believe that position in our community strengthens our relationship with influencers in the community, is an inspiration to our hard-working staff, and sustains the funeral home as a business.
