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Top 5 Reasons to Attend Cremation Certification Programs

Cremation litigation is on the rise, and protecting your firm through cremation due diligence practices has never been more important. A quality cremation certification program is a must-have for everyone offering cremation to the families they serve. As a funeral professional, you may own or operate a crematory, may consider opening one, or may want to evaluate a third-party crematory. Cremation certification training will be necessary for your success once you’ve begun your career in funeral service. 

The recognized certification standard for funeral service professionals, NFDA’s Cremation Certification Program, covers best practices for safe, proper, and ethical crematory operations, excellence in service to cremation families, and much more.

Mark your calendars! <ORGANIZATION NAME> is hosting the NFDA Cremation Certification Program on <DATE> from <TIME> at <LOCATION>. During this day-long workshop, you will engage in a highly interactive atmosphere and activities designed to help you not only protect your funeral home but also learn how to better serve families who choose cremation. 

Attendees have had great things to say:

“If I know someone who will join the industry, I will recommend this program.”
“This certification adds to my value in the company.”
“I will walk into this career with more confidence because of my certification.”
“I wish I had come to this program a long time ago. It was fascinating, and I learned a lot.”

Intrigued? Here are the top five reasons you should attend. 

1. It helps protect your business!

For less than the cost of one billable hour with a decent attorney, you will learn how to protect yourself and your families from potential risk and litigation. And with continued increases in the cremation rate, competition among cremation providers is only going to increase as well. If you’re interested in reducing risks, this certification is for you.

2. The presenter, Tim Copeland, MS, LFD, CCO, receives rave reviews!

Timothy Copeland, NFDA Trainer, has over 35 years of experience as a licensed funeral director, cremation educator, and end-of-life care consultant.
Tim owned and operated Copeland Funeral Home and has held various leadership positions, including serving as a trustee of the New York State Funeral Directors Association PrePlan Trust and as a board member of the New York State Funeral Directors Association. He is a certified practitioner of Dignity Therapy and co-author of a chapter pertaining to end-of-life decision-making in the Handbook of Thanatology.
As a former educator at Hudson Valley Community College, Tim mentored the upcoming generation of funeral professionals, focusing on communication, ethics, and grief support. His presentations, delivered at national and state conventions, focus on funeral ethics, cremation protocols, and meaningful family engagement. Tim holds a Master of Science in Thanatology from Marian University.
3. The official CCO designation? Yes, please! *

The NFDA Cremation Certification Program is the easiest way to learn everything you need to know about cremation in one day, by participating in a program that will give you takeaways you can begin to apply as soon as you begin your career. Plus, once you pass the certification test, you’ll be adding CCO after your name, an indicator to everyone of your dedication and expertise. 

Supported by photos, videos, and plenty of engaging stories told as only Mike Nicodemus can, this program focuses on the real-life scenarios you will encounter every day. We guarantee this is the most engaging day you’ll ever spend in a classroom.

4. The program manual will be your go-to cremation resource. 

The Cremation Certification Program manual alone is worth its weight in gold so keep it close by and get ready to reference it often. This handy guide contains critical, up-to-date information you will need to perform your job well, including: 
· Principles of Combustion and Incineration
· Basics of Cremator Operations and Maintenance
· Cremation and Disposition Authorizations
· Cremation Procedures and Process
· Shipping Cremated Remains
· Cremation Safety, Compliance, and Liability
· Public Relations Issues
· And more! 

5. Cremation certification is required in 29 states! 

Cremation certification training is required in 29 states, making it one of the most critical certifications a funeral professional can earn, whether or not their state requires it. The NFDA program makes it easy. You’ll leave the program ready to take the test, but even more importantly, you’ll be ready – and eager – to step up your cremation services and even better serve families. 


Discover what thousands of your funeral service colleagues already know and make plans to attend the NFDA Cremation Certification Program on <DATE> at <LOCATION>. To register, <INSERT REGISTRATION DETAILS>.


NFDA is grateful to Implant Recycling, LLC, for sponsoring the food and refreshments at all NFDA Cremation Certification Program events.
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