Roller Funeral Homes (Roller-Chenal Funeral Home)
Little Rock, Arkansas
Roller-Drummond Funeral Home, Little Rock, AR; Roller-Owens Funeral Home, N. Little Rock, AR; Roller-England Funeral Home, England, AR; Roller-Citizens Funeral Home, West Memphis, AR; Roller-Swift Funeral Home, Osceola, AR; Roller-Citizens Funeral Home, West Helena, AR; Roller-Citizens Funeral Home, Marianna, AR; Roller-McNutt Funeral Home, Conway, AR; Roller-McNutt Funeral Home, Greenbriar, AR; Roller-McNutt Funeral Home, Greenbriar, AR; Roller-Burns Funeral Home, Yellville, AR; Roller-Christeson Funeral Home, Harrison, AR; Roller Funeral Home, Mountain Home, AR; Roller-Crouch Funeral Home, Batesville, AR; Roller-Coffman Funeral Home, Marshall, AR; Roller-Coffman Funeral Home, Mountain View, AR: Roller-Crouch Funeral Home, Mountain View, AR; Roller-Daniel Funeral Home, Searcy, AR; Roller-Farmers Union Funeral Home, Jonesboro, AR

Crisis Inspires Innovation – A Story of Resilience by Roller Funeral Homes

It has been said that “necessity is the father of innovation.” However, Mother Nature has her own ways to inspire.

Adversity is no stranger to the Roller family, which traces our roots back over 100 years in the funeral profession. One of the more public examples was in 1971 when Roller Funeral Homes made Paul Harvey news for building Arkansas’ first crematory. We then made Paul Harvey news for that same crematory burning to the ground the next day. Sadly, this would not be our only experience with fire. Roller-Farmers Union Funeral Home in Jonesboro, AR, burned to the ground in 2012. In December 2019, we successfully navigated an aggressive cyber-attack. 2020 was, of course, the year of COVID-19, when we all learned a new way of serving families.

We do not mention our previous trials as a badge of honor for our family-owned firm. We highlight them because of the lessons learned from each challenge. Those important lessons have strengthened Roller Funeral Homes to respond to adversity with wisdom, resilience, and innovation.

March 31, 2023, would be a day when the strength of Roller Funeral Homes would be put to the ultimate test. At 2:20 PM, an F3 tornado with 165 MPH sustained winds began its path through Little Rock, AR, approximately 300 yards behind Roller-Chenal Funeral Home and the business office building. In 30 seconds, 15 vehicles, 37 trees, and millions of dollars worth of damage were done to Roller-Chenal Funeral Home and the business office building. We are grateful to God that nobody was killed and the deceased we served at the time remained untouched, safely within our walls. Local first responders were on the scene in minutes, assisting our staff in securing the deceased and taking them safely to other local Roller Funeral Homes. At 5:30 PM, the staff of Roller-Chenal Funeral Home would fulfill their promise to a family to hold a visitation, albeit not as originally planned. The wisdom to immediately call the family before the phone systems became too congested and move the deceased out of the dangerous building before the traffic became impassable proved to be decisions that would make this visitation possible. Backup data systems maintained offsite that were implemented after the cyber-attack made it possible to access and reprint material needed at Roller-Drummond Funeral Home to honor our deceased properly. Showing this type of resilience and dedication to our profession in the midst of shock is a true inspiration.

With the help of Answering Service Direct (ASD) and cellphones, the Roller-Chenal team took two additional families into their care that night despite having their funeral home destroyed hours earlier. Roller-Owens, Roller-Alcoa, Roller-Drummond, and Roller-McNutt Funeral Homes, have all continued to assist our Roller-Chenal team as they continue to serve the public. The mindset we embodied that day of teamwork and innovation to meet challenges is what has been required every day since the storm.

An immediate challenge to continue serving families in West Little Rock was no longer having a chapel. We began an outreach campaign, partnering with local event venues such as churches, Chenal Country Club, and even a local duck lodge to hold creative and extremely personalized services for our families. We began meeting families in their homes, local businesses, and churches to meet the needs of our West Little Rock families. We have used tools and skills learned through the covid pandemic to meet virtually with families. Zoom and DocuSign have become critical components of our arrangements once again.

Another challenge we face is the public perception. Thousands of people in our community see our damaged building every day. We have gone door-to-door meeting with caregiving facilities, social workers, and hospice organizations, making it known that we are still here serving the public. We have participated in many interviews on local tv stations, radio stations and utilized our social media pages to get the word out that we are still here serving our community. We have also leaned on our exclusive partners at Life Celebrations (see category 6D) to help us transform our traditional funeral services into a custom funeral experience that they cannot get anywhere else. This has played a major role in differentiating ourselves from nearby competitors with a functioning chapel in the area. We are honored that the community continues to ask for the team of Roller-Chenal. It is a testament to the meaningful relationships we have established and the trust we have earned.

It is impossible to summarize the challenges we have overcome since the tornado in a short essay without also minimizing the monumental effort of the Roller team. However, if nothing else is retained from this paper, we hope to communicate this. The staff of Roller Funeral Homes has displayed excellence during an extraordinary time. In the face of crisis, our group of funeral professionals responded with wisdom, innovation, and resilience. Our building can be taken, but our calling to serve our community will always be answered.
