Reeves & Baskerville Funeral Homes
Coal City, Illinois

As we entered the third quarter of 2021, Matt Baskerville was approached by a local resident of Coal City, whom the funeral home has served, and she also works regularly with the funeral homes to provide music for funerals. Marla O’Keefe to say the least is purely just a good soul… She called and asked for a meeting just her and Matt.

What the meeting entailed, was of how Marla felt as though there was such a heavy air in the community. Marla stated that regardless whether she was at church, a restaurant, the grocery store, at a school event or anywhere out and about in the community – the conversations always circled around to loss… Loss of a family member or friends; loss of a job because of the pandemic; loss of a friendship over politics, and generally just a loss in normality as our lives have changed since the pandemic.

She asked if I would be able to brain storm with her as to how we can address with the community, and possibly provide some hope, help and healing…

We initially talked about having a community ecumenical service, incorporating all the local churches, however our concern was the fact that everyone was still not comfortable in being in large gatherings and groups. Matt then took the idea to the whole funeral home team and together came up with putting together an online series…

Matt could coordinate with the Pastors, Rob is experienced and has the equipment to professionally record them, and the rest of the team was happy to support in any way necessary.

Matt initially proceeded to reach out to all of the churches in the community of Coal City (where Marla lives, and of course where we serve). The Coal City United Methodist Church, Assumption Catholic Church, New Hope Presbyterian Church, Coal City First Baptist Church and Christian Life Assembly of God Church all were called. Upon speaking to each Pastor, it became immediately evident that each was thrilled to partake in such a program, and were also eager to be a part.

We then scheduled through the month of November time slots for each Pastor to give a 5-10 minute message to provide hope and healing to the community. We also took it one step farther and asked if the churches wanted to incorporate music by either video or live musicians within their congregations.
The tapings all went extremely well, and then we began to push the advertising of this online series not only through our funeral home social media, but the churches social media and community outlets such as Chambers, municipalities and county groups like hospice, hospitals, etc.

Since we had five churches, and there were five Wednesday’s in the month of December – we opted to broadcast them at 10:00 a.m. each Wednesday of the month of December. It was a great way to reflect on the year past, and give inspiration to the new year coming in.

This program was so successful, that the first presentation, which was given by Coal City First Baptist Church and one of their talented musicians – exceeded the exposure of more than the entire population of the Coal City Community within the first day. As the weeks went on, and even more people by simple word of mouth heard about the programs, which they also had the opportunity to go back and watch on-demand through our website – the numbers kept increasing.

To date we have had the exposure of over 65,000 views, locally, nationally and internationally. Matt received calls from other funeral homes from as far as California asking for programming details, and our mailbox started to become flooded with acknowledgements of this program.

For a small town funeral home serving out of the Coal City location roughly 75 families annually and a total population of only 5,500 people in a county of only 25,000, which is predominantly rural – I call this program a tremendous success.

In addition to the rave of what good will it provided, it also was positive for the community to get a “taste” of all of the different churches in the community. The Pastors; their churches, their preaching style, and even their music.

Our funeral home’s intention is to put together another online series similar this coming year, but focus on one of the other communities, in which we service.

Reeves and Baskerville Funeral Homes, were proud of this successful program, and continue to remain grateful to Marla O’Keefe, who presented us with the need, and are humbled by her trust, as she stated from day one… “You are the experts in helping people in this community heal…”
